
Westchester® Environmental

ENVIRONMENTAL 
INCIDENT ALERTSM

Environmental releases can happen unexpectedly and  
at any moment. When these events occur companies are 
faced with the responsibility of cleanup and site remediation, 
not to mention the additional cost factors and regulatory 
implications that can be involved.
Westchester ALERTTM is a complementary program  
developed to assist Westchester Environmental clients find 
and dispatch qualified incident response contractors, 
monitor cleanup costs (in real time) and mitigate potential 
liabilities associated with environmental releases.

Environmental Incident Alert Services
•	 Incident Reporting
•	 Contractor Referrals
•	 Response Coordination Assistance
•	 Incident Documentation
•	 Invoice Review
•	 Customized Alerts
•	 Contractor Registration

Key Highlights
•	 24/7 incident reporting via phone, web or mobile device
•	 Access to a database of over 3,500 response contractors 

that clients can independently engage for services
•	 Assistance with Federal/State/Local Regulatory reporting 

(through a Westchester vendor)
•	 Response coordination assistance (multilingual capabilities)
•	 Capability of establishing customized alerts via email  

and/or text message when the system is activated
•	 Complete data package delivered electronically
•	 Business Continuity – minimize disruption to the clients’ 

business and focus on returning to normal operations

How to Access
•	 Details of the program, including access to where clients 

can complete their enrollment, is available online at 
https://www.chubbeia.net

•	 Once enrollment is complete, clients can report an 
environmental Incident Alert either online, by telephone  
or mobile device via the Environmental Incident Alert.  
application available on iPhone, Android and certain 
Blackberry models.

Insurance provided by Westchester Fire Insurance Company and its U.S. based Chubb underwriting company 
affiliates. Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related 
services. For a list of these subsidiaries, please visit our website at chubb.com. All products may not be available in all 
states and surplus lines products can only be offered through licensed surplus lines producers. This communication 
contains product summaries only. Coverage is subject to the language of the policies as actually issued.   
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CONTACT US

Bob Winterburn
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robert.winterburn@westchester.com
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678.795.4499
sean.lahue@westchester.com
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Vice President
678.795.4494 
stela.flanagan@westchester.com
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Executive Underwriter 
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